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General instructions 

The maximum marks for each section within a question are shown. 

Answer all 14 questions. 
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1. Answer the question using the provided scenario.  

Scenario 

John is four years old and has been attending nursery for two years. His mum says she has a new 
boyfriend and the family will be moving in three weeks to the other side of town. This is to allow 
John to settle in and be ready to start in the reception class of his new school. John’s key 
worker/person has noticed in the last six weeks that he has become withdrawn. There have been 
two occasions where he has arrived at nursery with bruises, which his mum has explained as falls. 
There are safeguarding concerns about John. 

 

a) Briefly explain two of the roles and responsibilities of his key worker/person.           (4 marks) 

b) Identify one type of support that may be available to children and their parents/carers.       (1 mark)  

                          (Total 5 marks) 

 

2. Identify four signs or symptoms of emotional abuse.                            (4 marks) 

                                                                                                                        (Total 4 marks) 

 

3. a) Describe what is meant by the medical model of disability.                                          (2 marks) 

 b) Briefly explain why the medical model of disability may not be considered  

      best practice.                     (2 marks) 

                     (Total 4 marks) 
 

4. Explain why play is important for supporting children’s learning and development.           (3 marks) 

            (Total 3 marks) 

 

5. Discuss how current early years practice and provision is influenced by the Reggio Emilia 
pedagogical approach.                                    (9 marks) 

                             (Total 9 marks) 
 

6. Answer the question using the scenario below. 

Scenario 

Amy is playing in the sand with her best friend Emma. They are focused on building a sand castle 
covered with shells. They have been working together for a long time and they have nearly 
finished. Emma is accidentally knocked by a child passing by and knocks down part of the castle. 
Emma immediately starts to cry. Amy puts her arm around Emma and says that she will help 
Emma to build it again. The practitioner tells Amy, that she has been very kind to Emma in 
comforting her. She asks Emma if she feels better now that Amy has supported her and if she 
would like her help too in rebuilding the sand castle.  

  

a) Briefly describe the role of the practitioner in this scenario.                                                         (2 marks) 
b) Analyse how the strategies that the practitioner has used will help the positive behaviour 

of both children.          (6 marks) 

                                                                                                                                                                     (Total 8 marks) 
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7. Answer the question using the scenario below. 

Scenario 

Ben aged four years has been diagnosed with Autistic Spectrum Disorder. He always takes his 
shoes off when coming into the setting, which is a problem as the setting operates free flow to the 
outdoor area. Staff members struggle to get him to keep his shoes on and often it takes two staff 
members to stop him hitting out. Any changes of activity cause him great distress. He will hit out 
at anyone who is near him, or scream at them. 

 

a) Describe two possible short-term effects of the transitions on Ben.                                          (4 marks) 
b) Describe two possible long-term effects of the transitions on Ben.                                           (4 marks) 
c) Explain how Ben can be supported through these transitions and events.                              (3 marks) 
                                                                                              (Total 11 marks)             
 

8. Explain why it is important to recognise the value of effective communication with parents. 
                           (3 marks) 

                         (Total 3 marks) 
 
9.    a)  For each area below state a potential barrier that may be experienced when working in  
             partnership with parents. 

 Family structure.                                                                                          (1 mark) 

 Health and well-being.                                                                           (1 mark) 

 b)  Explain one strategy for how the barriers identified in part a) could be overcome.        (4 marks) 

                                                                                                             (Total 6 marks) 
.   
 
10. a)  Identify two different professionals a practitioner may work with within the early  
             years setting.                                                                                                                                    (2 marks) 

  b)  Briefly describe how the two professionals identified in a) can support children 
          and their families.                                                                                                                    (4 marks) 

                        (Total 6 marks) 
 

11. Answer the question using the scenario below. 

Scenario 

Alexsander is three years old and has recently moved to Little Eggs nursery from Poland. His 
family informs his key worker/person that Alexsander was diagnosed at around four months with a 
hearing loss, but the results were inconclusive and it was not until recently that he was diagnosed 
with a profound loss of hearing and has received a cochlear implant. Alexsander’s family explain 
that it has been a very traumatic time for him even though he can now hear. His speech is unclear, 
he has no friends and he can lash out at people. 

 
a)  Explain one possible short-term impact that Alexsander’s speech, language and  
       communication needs, may have on his overall development.          (3 marks) 
b)  Explain one possible long-term impact for Alexsander’s overall development  that may 
       be affected by his speech, language and communication needs.                                               (3 marks)  

                               (Total 6 marks) 
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12. Answer the question using the scenario below. 

Scenario 

The school that Asha will be attending uses systematic synthetic phonics to support the teaching 
of reading. She has been ‘reading’ at home with her mother using picture cards. 

 

Discuss how systematic synthetic phonics will provide a more robust way for Asha to learn to read.
                                                                                                                                                      (6 marks) 

                                                                                                                                                           (Total 6 marks) 

 
13. Explain the importance of building positive relationships between a child and its peers 
       when supporting activities, play and educational experiences.                                                  (3 marks) 
                                                                                                                                                           (Total 3 marks) 
 

14. Answer the question using the scenario below. 

Scenario 

While telling a story to a small group of 3 and 4 year olds, the practitioner notices some of them 
are restless and anxious to be part of the activity. 

 

Outline three strategies the practitioner may use to develop the story into a role play  

activity encouraging all the children to use expressive language.           (6 marks) 

                                                                                                                                                           (Total 6 marks) 
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Sample External Test: Mark scheme 

 

Question Answer Guide Max 
arks 

Test 
specification 
reference 

1. a) Maximum of two marks for any brief explanation 
relating, but may not be limited to:  

 following settings Safeguarding policies and 
procedures 

 following guidance of the Local Safeguarding 
Children’s Board 

 recording detailed observations and assessments 
including concise description of concern and the 
exact words that the child uses as these will form part 
of the referral process 

 informing supervisor and Child Protection Officer, 
sharing observations and assessments if concerns 
raised. Ensure confidentiality procedures are followed 
with only those on a need to know basis informed. 

 speaking to the child’s parents voicing concerns and 
recording their explanation. Avoiding making 
judgements about the family 

 supporting child’s wellbeing, and integration with 
peers in the nursery 

 continuing to monitor child and provide advice and 
guidance to parents   

 working in partnership with referral 
teams.
  

b) One mark for each, but may not be limited to, of the 
following:    

 use of CAF for requesting of services that could 
support the child and family  

 health Visitor  

 social services  

 GP  

 psychology services.  

5 
marks 

003 1.2, 1.3 

2.  One mark for any of the following, but may not be limited 
to, up to 4 marks: 

 withdrawn 

 change in behaviour 

 reject attempts to be comforted or revert to younger 
behaviours 

 may become clingy with parent or reject them 
outright 

 show aggressive or bullying attitudes to peers. 

4 
marks 

003 1.5 

3.  a) Maximum of two marks for the following or other 
correct description of the medical model of disability: 

4 
marks 

004 1.3 
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Question Answer Guide Max 
arks 

Test 
specification 
reference 

Medical model sees the child as a sick person and the 
disability as an illness that needs to be cured. The focus is 
on the medical condition and not on the child, so the 
child’s individual needs might be missed. 
 
b) Maximum of two marks for the following or other 
correct answer:  
If a setting takes the medical model view children become 
categorized by their disability, eg ‘the boy in the 
wheelchair’ rather than John who uses a wheelchair. 
Children are seen by their disability and what they cannot 
do rather than what they can do. This view will not see 
the child’s strengths, interests and competencies. 

4.  One mark for any, but may not be limited to, of the 
following, to a maximum of 3 marks: 

• exercising choice 
• exercising control  
• making discoveries and  learning concepts 
• exploring, taking risks 
• sensory exploration  
• sharing and  taking turns 
• co-operating 
• having fun 
• fostering speech and language 
• independence 
• developing imagination 
• concentration and engagement in activities 
• active learning 
• thinking critically. 

3 
marks 

005 3.2 
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Question Answer Guide Max 
arks 

Test 
specification 
reference 

5.  Reggio Emilia 

Band 1:  

Basic response. Limited reference made to the 
pedagogical approach showing the basic understanding 
of the key principles. Some reference is made to the 
practice and the influence of the approach, with 
insecurities in some areas.  (1 – 3 marks) 

Band 2:  

More detailed response. Clear reference is made to the 
pedagogical approach showing a good understanding 
with reasoning of the key principles and how these have 
influenced the practice. (4 – 6 marks) 

Band 3:  

Clear and strong response. Clear reference is made to the 
pedagogical approach showing a coherent in-depth 
understanding of the key principles with strong links to 
the practice from a holistic perspective. May produce 
concrete examples from practice. (7 – 9 marks) 

 

Indicative content:  

 children are in charge of their learning 

 the reciprocity of children 

 parents as partners 

 use of natural materials, light, mirrors and sensory 
learning. 

 9 
marks 

005 4.2 

6.  a) One mark for any of the following in relation to both 
children, but not limited to: 

 re-enforced Amy’s interaction to comfort her friend by 
using qualified praise. 

 role modelled the same behaviour as Amy to support 
self-confidence, esteem and resilience in Emma 

 

b)  

Band 1:  

Basic response. Some but limited analysis which is one 
sided showing some understanding of the practitioner’s 
role and how this supports Amy and Emma. (1 – 2 marks) 

Band 2:  

More detailed response. Clear analysis showing a good 
understanding with reasoning of the practitioner’s role 
and how this supports Amy and Emma. (3 – 4 marks) 

Band 3:  

Clear and strong response. Clear analysis showing a 
coherent in-depth understanding of the practitioner’s 
role, how this supports Amy and Emma, including why 
this is important for children. (5 – 6 marks) 

 

Indicative content:  

 Amy: by receiving qualified praise for her actions, 

8 
marks 

006 1.1 
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Question Answer Guide Max 
arks 

Test 
specification 
reference 

Amy will feel pleased and is more likely to do it again 
in the future 

 Emma: by re-enforcing the comfort shown by Amy, 
she has supported her in coping with the situation. 

 Support for both children increases their self-esteem, 
confidence and resilience and will positively support 
their development  
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Question Answer Guide Max 
arks 

Test 
specification 
reference 

7.  a) Short-term  

Up to two marks for a description of each of the two, but 
may not be limited to, the following:  

Feelings and development – frustration, confusion, upset, 
anger, fear, may get hurt or injured, may hurt or injure 
others, cannot access all areas especially the outdoor 
provision as needs to have shoes on, restricted 
movement, meanings are not clear for Ben as he cannot 
understand what the practitioners are wanting him to do, 
not able to cope with change and becomes frustrated 
and aggressive.   

b) Long-term  

Up to two marks for a description of each of the two, but 
may not be limited to, the following:  

All areas of development may be affected. Socialisation 
with peers others may be affected as they may not want 
to go near Ben if he reacts aggressively. Restricted access 
to other places, such as shops, school etc if he continues 
to remove shoes. Parents may be frustrated and decide 
not to take him places. 

 

c) Support for Ben 

 work with parents to support Ben in understanding 
expectations and to find out what he does at home 
(eg if he takes shoes off and wear slippers) 

 key worker/person and parents could: 
o use a now and then board (at home and in 

setting) 
o use pictures to show Ben what is going to happen 

(changes to routine, arrival etc) 
o use Pictorial routine on wall for each section of 

the day so Ben can see what will happen 
o be near Ben when changes are about to happen 

so they can support him 
o use a transition space where Ben can go or be 

taken to allow him to calm down 
o think outside the box – different shoes for play 

group, a way of stopping Ben from removing his 
shoes, make the indoor and outdoor areas to 
access without shoes. 

 

Full marks should be allocated for answers which cover 
the support from the holistic basis, eg parents and key 
worker/person.   

One to two marks may be allocated for an answer which 
shows relevant suggestions for support from one 
perspective, eg parent only. 

11 
marks 

007 2.1, 2.2, 
2.3 
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Question Answer Guide Max 
arks 

Test 
specification 
reference 

8. 

 

Maximum of three marks, but may not be limited to, for 
one of the following:  

 parents are the first educators of their children and 
know them best so they should always be involved in 
any assessment of learning and development 

 home visits may help key worker/person to see 
children in a familiar environment where they feel 
secure and this provided ideas for how the children 
could be better supported in the setting 

 an open door policy ensures parents can share 
experiences and discuss concerns, progress and 
exchange daily information about their child 

 parents’ expertise about their child needs to be 
shared and that will allow for effective planning of 
activities to promote learning and development within 
the setting. 
 

(include the fact that parents know their child best plus 
any one of the above or similar) 

3 
marks 

007 1.3 

9.  a) One mark for each area:  

 

Barriers for family structure could include but may not 
be limited to:  

 attitudes to parenting styles and ways of bringing up 
children 

 cultural differences 

 family structures – single parent; extended family; 
same sex parents – perceptions about these either on 
the part of the parent or the practitioner 

 parents may not bring or collect child from setting 

 parents or child may not speak much English 

 parents’ literacy and numeracy skills may be limited 

 may be young or older parents with different values. 
 

Barriers for health and well-being could be on the part of 
the child or the parent and could include but may not be 
limited to: 

 meeting basic needs - food, water, rest and sleep, 
warmth, exercise 

 health and hygiene needs – hygiene, security, love 
and affection (attachment). 

 

b) Strategies may include but are not limited to: 

 key worker/person could carry out home visit; arrange 
meeting times that suit parents; provide letters and 
correspondence in different languages; research 
cultures and celebrations to provide meaningful 
activities in the setting; initial profiles; ongoing 
Learning Journeys and assessments support 
interactions; policies and procedures explaining how 
setting works; guidance and/or explanations of the 

6 
marks 

007 1.3, 1.4 
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Question Answer Guide Max 
arks 

Test 
specification 
reference 

EYFS and what is means for children; use parent rota 
or invite them into the setting to see what happens.  

 key worker/person – designated to support child and 
family with security, safety and attachment meeting 
the health and hygiene needs. 

 settings follow healthy eating guidance that supports 
children in making healthy choices about nutrition 
which can be shared with parents through 
newsletters, rota duties, open days and training 
events. 

 initial profiles or similar that give information about 
the child and its needs on starting; Celebration of 
child’s achievement (WOW vouchers/moments) that 
allow the exchange of information between 
parent/carer and setting. 

Full marks should be allocated for answers from the 
holistic basis, eg key worker/setting/celebration of child’s 
achievements.   

One to two marks may be allocated for a relevant answer 
but from one perspective, eg setting’s policy only. 

10.  a) One mark for each, but may not be limited to, of the 
following: 

 speech and language therapist 

 health visitor 

 educational psychologist 

 special advisory teachers 

 SENCo 

 sports coaches 

 teachers/practitioners from other settings 

 local authority advisors 

 social services 

 doctors/paediatricians. 
 

b) Two marks for each identified professional’s support:  

Specific answers such as: supporting speech and 
language development, managing behaviour strategies, 
diagnosing conditions, supporting in cases of child 
protection, supporting a talent (gymnastics, football etc). 

 

Generic answers that could include: ensuring the child 
achieves to the best of their ability, explaining the 
situation to the parent, recognising that parents are 
children’s first and most important educators, providing 
help and guidance that may be specific to the child and 
family needs. Explanations must cover the 2 professionals 
identified in (a). 

6 
marks 

0072.1, 2.2, 
2.3 
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Question Answer Guide Max 
arks 

Test 
specification 
reference 

11. 

  

a) Up to three marks for the following but may not be 
limited to: 

Alexsander’s speaking, listening, vocabulary and 
sentence structure may be affected. He may feel scared - 
particularly having gone from not hearing to being able to 
hear as a result of the cochlear implant. Alexsander may 
feel lonely, isolated, frustrated angry and sad. He may 
have difficulty learning two languages at the same time; 
he needs to learn listening skills.  

 

b) Up to three marks for the following but may not be 
limited to:   

A diminishing motivation to communicate as Alexsander 
finds it hard to make himself understood. This could also 
impact on his independence. Confidence, poor self-
concept and self-esteem may also be affected. Time off 
from education as a result of his cochlear implant, lack of 
communication and his behaviour may mean his rate of 
progress is significantly behind developmental norms, it 
may affect other areas of development and he may not 
fulfil his potential academically. Alexsander’s behaviour 
and poor communication could also impact his 
socialisation with his peers. 

 

Full marks should be allocated for answers from the 
holistic basis, eg physical, emotional and 
communication/behaviour.  

One to two marks may be allocated for the relevant 
answers but which may be from one perspective, eg 
emotional only. 

6 
marks 

008 1.1, 1.3 

12.  Discuss how systematic synthetic phonics this will 
provide a more robust way for Asha to learn to read. 

 

Band 1:  

Basic response. Some but limited understanding of the 
systematic synthetic phonics and how it can help Asha to 
read with no reference to benefits. (1 – 2 marks) 

Band 2:  

More detailed response. A good understanding with 
reasoning of the systematic synthetic phonics and how it 
can help Asha to read with some reference to benefits. (3 
– 4 marks) 

Band 3:  

Clear and strong response. A coherent in-depth 
understanding of systematic synthetic phonics and how it 
can help Asha to read with clearly defined benefits. (5 – 6 
marks) 

 

Indicative content:  

 Systematic synthetic phonics (SSP) teaches the letter 
sounds (phonemes). It breaks words down so children 

6 
marks 

008 1.2 
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Question Answer Guide Max 
arks 

Test 
specification 
reference 

learn to blend sounds. It involves a multi-sensory 
approach.  

 Systematic synthetic phonics (SSP) as building blocks 
for children to read longer unfamiliar words. A child 
can only remember so many picture words and will at 
some point have to learn how to sound out new 
words, and this is better done sooner than later.  

 Systematic synthetic phonics (SSP) builds children’s 
confidence in reading as they see long words as a 
group of sounds. Picture cards encourage children to 
see words as a picture.   

13. One mark for each, but may not be limited to, of the 
following: 

 supports socialisation and co-operation 

 helps to fit in 

 promotes learning and development through 
cooperative play 

 promotes learning to share and taking turns 

 helps to understand support to others and 
recognising feelings (empathy) 

 provides a supportive network and secure base from 
which to explore. 

3 
marks 

009 2.2 

14. Up to two marks for each, but may not be limited to, of 
the following strategies: 

 practitioner leading activity 

 children leading activity 

 using open ended questions 

 encouraging all children to contribute 

 modelling listening to others ideas 

 providing props so children feel more comfortable in a 
role  

 providing resources requested by children showing 
they have been listened to and their ideas valued 

 asking children to show others 

 using body language, gestures and voice tones to 
support their interaction 

 exploring words and sounds as a group. 

6 
marks 

009 2.3 

 Total Marks 80  

 
 
 
 

                                                                             


